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Tennessee Regulatory Authority
460 James Robertson Parkway
Nashville, TN 37243-0505
Attn: Ron Jones, Director

Re: BT Communications Sales LLC (formerly Concert Communications Sales
LLC)-Compliance with County-Wide Calling Law — Docket #03-00502

Dear Mr. Jones:

This letter is in response to Tennessee Authority Docket #03-00502, dated September
16, 2003. Although BT Communications Sales LLC (“BTCS”) is a certificated provider of
telecommunications services, BTCS has not commenced the operations in the State of
Tennessee. Once BTCS commences operations in the State, the telecommunications services
will be provided in compliance with the Law.

Kindly date-stamp and return the extra copy of this filing in the envelope provided.
Please direct any inquires to the undersigned at (703) 755-6730.

Respectfully submitted,

Aacke

A. Sheba Chacko
Assistant Secretary

BT Americas Inc.
11440 Commerce Park Drive, Reston, VA 20191




